
Bid Details/�बड�बड  �ववरण�ववरण

Bid End Date/Time/�बड�बड  बंदबंद  होनेहोने  क�क�  तार�खतार�ख//समयसमय 30-08-2024 15:00:00

Bid Opening Date/Time/�बड�बड  खुलनेखुलने  क�क�
तार�खतार�ख//समयसमय 30-08-2024 15:30:00

Bid Offer Validity (From End Date)/�बड�बड  पेशकशपेशकश
वैधतावैधता ( (बंदबंद  होनेहोने  क�क�  तार�खतार�ख  सेसे)) 120 (Days)

Ministry/State Name/मं ालयमं ालय//रा!यरा!य  काका  नामनाम Ministry Of Finance

Department Name/�वभाग�वभाग  काका  नामनाम Department Of Economic Affairs

Organisation Name/संगठनसंगठन  काका  नामनाम Security Printing And Minting Corporation Of India Limited
(spmcil)

Office Name/काया%लयकाया%लय  काका  नामनाम Janpath

Item Category/मदमद  केटेगर�केटेगर�

AMC of Integrated Security and Surveillance System - Theft
Prevention, Remote Video Monitoring, Facility/Asset
Protection, Monitor Operations, Outdoor Perimeter Security,
CCTV surveillance system; Non-Comprehensive; Hardware,
Software, Wireless Syste..

Contract Period/अनुबंधअनुबंध  अविधअविध  1 Year(s)

Minimum Average Annual Turnover of the
bidder (For 3 Years)/�बडर�बडर  काका  )यूनतम)यूनतम  औसतऔसत
वा�ष%कवा�ष%क  टन%ओवरटन%ओवर (3  (3 वष/वष/  काका))

3 Lakh (s)

Past Experience of Similar Services
required/इसीइसी  तरहतरह  क�क�  सेवाओंसेवाओं  काका  �पछला�पछला  आव4यकआव4यक
अनुभवअनुभव  हैहै

Yes

MSE Exemption for Years Of
Experience/अनुभवअनुभव  केके  वष/वष/  सेसे  एमएसईएमएसई  छूटछूट//  and
Turnover//टन%ओवरटन%ओवर  केके  िलएिलए  एमएसईएमएसई  कोको  छूटछूट  7ा87ा8  हैहै

Yes

Startup Exemption for Years Of
Experience/अनुभवअनुभव  केके  वष/वष/  सेसे  9टाट%अप9टाट%अप  छूटछूट//  and
Turnover/ / टन%ओवरटन%ओवर  केके  िलएिलए  9टाट%अप9टाट%अप  कोको  छूटछूट  7ा87ा8  हैहै

Yes

Document required from seller/�व:ेता�व:ेता  सेसे  मांगेमांगे
गएगए  द9तावेज़द9तावेज़

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC)
*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

Bid to RA enabled/�बड�बड  सेसे  <रवस%<रवस%  नीलामीनीलामी  स=:यस=:य  =कया=कया No

 

Bid Number/बोली :मांक (�बड सं>या):
GEM/2024/B/5046015

Dated/=दनांक : 31-07-2024

Bid Document/  �बड�बड  द9तावेज़द9तावेज़
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Type of Bid/�बड�बड  काका  7कार7कार Two Packet Bid

Time allowed for Technical Clarifications
during technical evaluation/तकनीक�तकनीक�  मूFयांकनमूFयांकन  केके
दौरानदौरान  तकनीक�तकनीक�  9पHीकरण9पHीकरण  हेतुहेतु  अनुमतअनुमत  समयसमय

2 Days

Estimated Bid Value/अनुमािनतअनुमािनत  �बड�बड  मूFयमूFय 873201

Evaluation Method/मूFयांकनमूFयांकन  पIितपIित Total value wise evaluation

Financial Document Indicating Price
Breakup Required/मूFयमूFय  दशा%नेदशा%ने  वालावाला  �वJीय�वJीय  द9तावेजद9तावेज
LेकअपLेकअप  आव4यकआव4यक  हैहै

Yes

Bid Details/�बड�बड  �ववरण�ववरण

EMD Detail/ईएमड�ईएमड�  �ववरण�ववरण

Advisory Bank/एडवाईजर� बMक Indusind bank

EMD Amount/ईएमड� रािश 18000

ePBG Detail/ईपीबीजीईपीबीजी  �ववरण�ववरण

Advisory Bank/एडवाइजर� बMक Indusind bank

ePBG Percentage(%)/ईपीबीजी 7ितशत (%) 5.00

Duration of ePBG required (Months)/ईपीबीजी क�
अपेOPत अविध (मह�ने). 14

(a). EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document for the
relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and Service
Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy./जेम क� शत/ के अनुसार ईएमड� छूट के इQछुक �बडर को संबंिधत केटेगर� के िलए �बड के साथ वैध समिथ%त द9तावेज़ 79तुत करने है।
एमएसई केटेगर� के अतंग%त केवल व9तुओं के िलए �विनमा%ता तथा सेवाओं के िलए सेवा 7दाता ईएमड� से छूट के पा  हM। Tयापा<रयU को इस नीित के
दायरे से बाहर रखा गया है।

(b). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./ईएमड� और संपादन
जमानत रािश, जहां यह लागू होती है, लाभाथV के पP मW होनी चा=हए। 

Beneficiary/लाभाथVलाभाथV  : 
Chief General Manager
IDA Phase-II, Cherlapally, Hyderabad-500051, Telangana, India
(India Government Mint, Hyderabad)

Splitting/�वभाजन�वभाजन

Bid splitting not applied/बोली �वभाजन लागू नह�ं =कया गया.

MII Compliance/एमआईआईएमआईआई  अनुपालनअनुपालन

2 / 11



MII Compliance/एमआईआई अनुपालन Yes

MSE Purchase Preference/एमएसईएमएसई  खर�दखर�द  वर�यतावर�यता

MSE Purchase Preference/एमएसई खर�द वर�यता Yes

1. If the bidder is a Micro or Small Enterprise as per latest definitions under MSME rules, the bidder shall be
exempted from the requirement of "Bidder Turnover" criteria and "Experience Criteria" subject to meeting of
quality and technical specifications. If the bidder is OEM of the offered products, it would be exempted from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. In case any
bidder is seeking exemption from Turnover / Experience Criteria, the supporting documents to prove his eligibility
for exemption must be uploaded for evaluation by the buyer.
2. If the bidder is a Startup, the bidder shall be exempted from the requirement of "Bidder Turnover" criteria and
"Experience Criteria" subject to their meeting of quality and technical specifications. If the bidder is OEM of the
offered products, it would be exempted from the "OEM Average Turnover" criteria also subject to meeting of
quality and technical specifications. In case any bidder is seeking exemption from Turnover / Experience Criteria,
the supporting documents to prove his eligibility for exemption must be uploaded for evaluation by the buyer. 
3. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria. 
4. Purchase preference will be given to MSEs having valid Udyam Registration and whose credentials are
validated online through Udyam Registration portal as defined in Public Procurement Policy for Micro and Small
Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and
its subsequent Orders/Notifications issued by concerned Ministry. If the bidder wants to avail themselves of the
Purchase preference, the bidder must be the manufacturer / OEM of the offered product on GeM. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises and hence resellers
offering products manufactured by some other OEM are not eligible for any purchase preference. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary evidence in
this regard shall be uploaded along with the bid in respect of the offered product or service and Buyer will decide
eligibility for purchase preference based on documentary evidence submitted, while evaluating the bid. If L-1 is
not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected by Buyer) of margin of
purchase preference /price band defined in relevant policy, such MSE Seller shall be given opportunity to match
L-1 price and contract will be awarded for 100% (selected by Buyer) percentage of total quantity. The buyers are
advised to refer the OM No. F.1/4/2021-PPD dated 18.05.2023 OM_No.1_4_2021_PPD_dated_18.05.2023 for
compliance of Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012
and Public Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is
validated on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents
submitted. 
5. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process. 
6. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): - 
1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or 
2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or 
3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost. 
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Additional Qualification/Data Required/अित<रYअित<रY  योZयतायोZयता / /आव4यकआव4यक  डेटाडेटा

Scope of Work:1718261993.pdf

Payment Terms:1718261997.pdf

Financial Breakup Required:1718262025.pdf

AMC Of Integrated Security And Surveillance System - Theft Prevention, Remote
Video Monitoring, Facility/Asset Protection, Monitor Operations, Outdoor Perimeter
Security, CCTV Surveillance System; Non-Comprehensive; Hardware, Software,
Wireless Syste.. ( 1 )

Technical Specifications/तकनीक�तकनीक�  �विश�Hयाँ�विश�Hयाँ  

Specification Values

Core

ISS Components
Theft Prevention , Remote Video Monitoring , Facility/Asset Protection ,
Monitor Operations , Outdoor Perimeter Security , CCTV surveillance
system

AMC Type Non-Comprehensive

Components to be covered under
AMC Hardware , Software , Wireless System , Networking System , License

Cost for Consumables Materials Cost of Consumables to be provided to Service Provider based on
actuals

Type of Premises Industrial

Control Unit Type Control Room

Preventive Maintenance Bi monthly

Data Backup and Recovery
Required Yes

Event Analysis & Critical Reporting Incident Analysis & Reporting

Manpower (Technical Support
Engineer / Resident Engineer)
Deployment

Control Room

Addon(s)/एडऑनएडऑन

Additional Details/अित<रYअित<रY  �ववरण�ववरण

No. of Locations for manpower
deployment 1

No. of manpower required per
location 1

Additional Specification Documents/अित<रYअित<रY  �विश�H�विश�H  द9तावेज़द9तावेज़

Consignees/Reporting Officer/परे�षतीपरे�षती//<रपो=ट]ग<रपो=ट]ग  अिधकार�अिधकार�  
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S.No./:.:.
सं.सं.

Consignee
Reporting/Officer/

परे�षतीपरे�षती//<रपो=ट]ग<रपो=ट]ग
अिधकार�अिधकार�

Address/पतापता Quantity
Additional

Requirement/अित<रYअित<रY
आव4यकताआव4यकता

1 Chandra Kumar
Kushwaha

500051,India Govt Mint, IDA,
Phase-II Cherapally, (R.R
district) Hyderabad , Telangana

1 N/A

Buyer Added Bid Specific Terms and Conditions/:ेता:ेता  _ारा_ारा  जोड़�जोड़�  गईगई  �बड�बड  क�क�  �वशेष�वशेष  शतaशतa

1. Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

2. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

I. ELIGIBILITY CRITERIA

 

A.      The bidder firm should meet following eligibility criteria to qualify:

For MSE/Start-up firm: The bidder must have capability to provide the relevant services. i.e. NCAMC of CCT
V Surveillance system (as mentioned in the Scope of Work). Bidders are requested to submit the document
ary proofs like Purchase orders against their experience in providing similar services.

 

(b) For other firm - Experience and past performance: The bidder should have experience of having succes
sfully completed relevant services having value atleast ₹ 3.5 lakhs, in any one of the last five years ending
on ’31.03.2024’

II. Bidders may visit the site before participation against tender.

III. The bidder should fill the price schedule uploaded and quote accordingly.  The bidder should upload the 
price schedule in GeM. However, the grand total amount should be quoted in GeM final price.

 

F.       Other Terms & Conditions:
·         The bidder should submit duly stamped & signed copy of bid document as a token of acce

ptance of all the terms & conditions of the tender.

·         The bidder should submit the acceptance of scope of work on their letter head.
.

3. Forms of EMD and PBG

Bidders can also submit the EMD with Account Payee Demand Draft in favour of
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India Government Mint, Hyderabad (A unit off SPMCIL)
payable at
Hyderabad
.
Bidder has to upload scanned copy / proof of the DD along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.

4. Forms of EMD and PBG

Bidders can also submit the EMD with Fixed Deposit Receipt made out or pledged in the name of A/C
(Name of the Buyer). The bank should certify on it that the deposit can be withdrawn only on the demand
or with the sanction of the pledgee. For release of EMD, the FDR will be released in the favour of the
bidder by the Buyer after making endorsement on the back of the FDR duly signed and stamped along
with covering letter. Bidder has to upload scanned copy/ proof of the FDR along with bid and has to ensure
delivery of hardcopy to the Buyer within 5 days of Bid End date/ Bid Opening date

5. Forms of EMD and PBG

Bidders can also submit the EMD with Banker’s Cheque in favour of

India Government Mint, Hyderabad (A unit off SPMCIL)
payable at
Hyderabad
.
Bidder has to upload scanned copy / proof of the BC along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.

6. Forms of EMD and PBG

Bidders can also submit the EMD with Payment online through RTGS / internet banking in Beneficiary
name

India Government Mint (A unit off SPMCIL)-Collection A/C
Account No.
201003484303
IFSC Code
INDB0000004
Bank Name
INDUSIND BANK
Branch address
0004-Hyderabad
.
Bidder to indicate bid number and name of bidding entity in the transaction details field at the time of on-
line transfer. Bidder has to upload scanned copy / proof of the Online Payment Transfer along with bid.

7. Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Account Payee Demand Draft also
(besides PBG which is allowed as per GeM GTC). DD should be made in favour of

India Government Mint, Hyderabad (A unit off SPMCIL)
payable at
Hyderabad
. After award of contract, Successful Bidder can upload scanned copy of the DD in place of PBG and has to
ensure delivery of hard copy to the original DD to the Buyer within 15 days of award of contract.

8. Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Fixed Deposit Receipt also (besides
PBG which is allowed as per GeM GTC). FDR should be made out or pledged in the name of

India Government Mint, Hyderabad (A unit off SPMCIL)
A/C (Name of the Seller). The bank should certify on it that the deposit can be withdrawn only on the
demand or with the sanction of the pledgee. For release of Security Deposit, the FDR will be released in
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favour of bidder by the Buyer after making endorsement on the back of the FDR duly signed and stamped
along with covering letter. Successful Bidder has to upload scanned copy of the FDR document in place of
PBG and has to ensure delivery of hard copy of Original FDR to the Buyer within 15 days of award of
contract.

9. Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Payment online through RTGS /
internet banking also (besides PBG which is allowed as per GeM GTC). On-line payment shall be in
Beneficiary name

India Government Mint ( A unit of SPMCIL)- Collection A/C
Account No.
201003484303
IFSC Code
INDB0000004
Bank Name
INDUSIND BANK
Branch address
0004-Hyderabad
. Successful Bidder to indicate Contract number and name of Seller entity in the transaction details field at
the time of on-line transfer. Bidder has to upload scanned copy / proof of the Online Payment Transfer in
place of PBG within 15 days of award of contract.

10. Buyer Added Bid Specific Scope Of Work(SOW)

Text Clause(s)

I.             Non-Comprehensive Annual Maintenance Contract (NCAMC) of CCTV system:

 

A.   Equipment under NCAMC:

 

1) Total 78 nos Cameras are installed in various locations in IGM Hyderabad premises. Models are Bosch P
anasonic WVS1550L, Wv-spw531, Panasonic Wv-x6531, Sony SNC-RH/RS, Panasonic Wv-NP502.

 

2) 22 Switches covered under this contract, with models such as H3C-S7503E, Allied Telesis AT-IE300-12G
P, Netgear 16 port managed switch, Cisco SG350 etc.

 

3) List of Servers and Components covered under this contract are as follows:

 

·         HP StoreEasy 1650 with 54 TB Storage:    Intel Xeon CPU E5-2609 v3 @ 1.90 Ghz,16Gb RAM,54Tb [6TB X 
12], Win Storage Server 2012 R2 (6 cpus).

 

·         Hp Storage Server (New NVR): Intel Xeon E5-2620 VG @ 2.10Ghz.

 

·         DL380 Gen 9 Server with 32TB Storage : 32GB RAM, 32TB [4TB X 8, 600GB X 4].

 

·         VMS: Windows Server 2008 standard SP1, 64 bit OS, HP Proliant DL180 G6, Intel Xeon E5620 @ 2.40Ghz, 
64GB RAM, 146 GB X 2 HDD.
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·         NVR : Windows Server 2008 standard SP1, 64 bit OS, HP Proliant DL180 G6, Intel Xeon E5620 @ 2.40Ghz,
64GB RAM, 300 GB X 2 HDD.

 

·         R-NVR: Windows Server 2008 standard SP1, 64 bit OS, HP Proliant DL180 G6, Intel Xeon E5620 @ 2.40Gh
z, 8GB RAM 300 GB X 2 HDD.

 

·         02 nos 18 U Network Rack.

 

·         VMS Software: IQ Prime Vision.

 

B.   Scope of work:

 

a) The non-Comprehensive Annual Maintenance Contract shall consist of checking and testing of all the CC
TV surveillance system's accessories installed in Mint premises which shall be covered by this contract. Pr
eventive maintenance will be carried out six times in a year (i.e. bi-monthly) & vendor has to submit the re
port at end of each preventive maintenance.

 

b) The Annual Maintenance Contract shall also comprise of deputation of 01 regular full time skilled Engine
er with 01 year documented experience during the office hours (all working days) for uninterrupted workin
g of Components of CCTV Surveillance system covered under this contract. Engineer should be technically 
qualified and well experienced to attend the repairs, operation & maintenance and troubleshooting of the s
ystem.

 

c) The wiring/cabling work of the CCTV Surveillance system, whether underground or over ground also com
es under scope of work.

 

d) Viewing facility provided in CGM Office as well as DC (CISF), including the viewing screen and componen
ts like CPU along with the cabling work will be covered under the scope of this contract. 05 nos Workstatio
ns provided in CCTV Control Room will also be covered in this contract, along with large viewing screens.

 

e) VMS will also be covered under the contract.

 

C.    Roles and Responsibilities:

 

The roles and responsibilities of the Engineer are as follows:

 

a. Regular monitoring of 78 nos CCTV Surveillance system and any active active/passive components asso
ciated with them, including the Network as well as Storage infrastructure.

 

b. Trouble shooting/diagnosing of 78 nos CCTV Cameras.

 

c. Regular/whenever necessary cleaning/ maintenance/ relocation/re-routing of 78 nos CCTV  Surveillance 

8 / 11



system Cameras covered by this contract.

 

d. Regular monitoring and maintenance of CCTV network infrastructure which shall be covered under this c
ontract.

 

e. Regular resolution of issues related to CCTV Control room including software/ hardware which are given 
under the scope of this contract.

 

f. Engineer should assess requirement of spares and consumables if required and inform in advance to IG
MH to avoid delays in maintenance of the system.

 

g. It is reiterated that the firm shall deploy only those person/persons in the Premises of IGM, Hyderabad, 
who have been cleared by means of a Police Verification Report (PVR).

 

h. Firm has to submit Police Verification Certificate (PVC) of the resident engineer. The Engineer shall carry
his Identity Card/ Gatepass with him at all times while he remains in the premises of IGM, Hyderabad.

 

i. The firm has to submit qualification and experience details of the Engineer in advance, any change of en
gineer during service should be intimated to IGMH in advance.

 

j. The execution of the AMC should be by the company itself.

 

k. Vendor is responsible to take care of the system, so that the system does not lead to major breakdown a
nd in case the system goes into fault, it should be rectified within the shortest stipulated period.

 

l. Vendor has to support, maintain & monitor the application software & have to assure that 90 days stora
ge of data/Video footage is present in the system.

11. Buyer Added Bid Specific SLA

Text Clause(s)

I. Service Level Agreement:

 

a) Upkeep and maintenance of 78 nos CCTV Surveillance system cameras and any active/passive compone
nts associated with them, including the Network as well as Storage infrastructure will be the responsibility 
of the vendor.

b) Engineer has to report to IGMH Official on daily basis & need to submit the report by the evening. Any c
omplaints against the Engineer or deficiency in services by him will attract penalty and if required he shoul
d be replaced immediately. He will be bound to follow the Security and Safety norms of IGMH. In case the s
aid Engineer is absent, the firm will deploy a replacement for the said Engineer. Failure to do so will attract
penalty as per provisions of NPM.

c) Penalty Clause may be applied as follows:

If the down time for any camera exceeds 24 hours, and reason for the same is due to the vendor's faliure i
n rectifying the same, penal recovery shall be made from the payments due to the contractor at the followi
ng rates: • 1-7 days excluding date of lodging of complaint: Rs. 100/- per day per camera • From 8th day t
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o 30 days: Rs. 250/- per day per camera • More than 30  days: Rs. 350/- per day per camera.

d) Apart from the Preventive Maintenance service, in case of a service call is made by the Mint, the compa
ny shall depute its technician/engineer to inspect the system, the same should not be considered as one of
the six scheduled visits as per the AMC contract. First response time on complaint 2 working hours; Resolu
tion time 48 working hours & can be extended on mutual consent with valid reasons for effect on cause. N
o additional charges shall be payable for these visits.

e) If required, the Service provider shall repair the parts (covered under AMC) of the system in the premise
s of the IGM, Hyderabad itself. No part shall be allowed to leave the premises of IGM, Hyderabad.

II. PAYMENT TERMS: 

·         Payment for NCAMC of CCTV Surveillance system will be made on monthly basis o
n receipt of invoice, subject to satisfactory delivery of services and its certification b
y Officials of IGM, Hyderabad.

·         Payment for OTDR testing & Splicing will be done on actual execution of work basis
.

 

III. Bidders may visit the site before participation against tender.

IV. The bidder should fill the price schedule as uploaded in the bid and quote accordingly. The bidd
er should upload the duly filled , signed and sealed price schedule in GeM portal. However, the gra
nd total amount should be quoted in GeM final price.

Disclaimer/अ9वीकरणअ9वीकरण

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class I and Class II suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

4. Creating BoQ bid for single item.
5. Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.
6. Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
7. Floating / creation of work contracts as Custom Bids in Services.
8. Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for

attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)
9. Mandating foreign / international certifications even in case of existence of Indian Standards without

specifying equivalent Indian Certification / standards.
10. Seeking experience from specific organization / department / institute only or from foreign / export

experience.
11. Creating bid for items from irrelevant categories.
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https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf


12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.
14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the

case may be.
15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1

bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

This Bid is governed by the General Terms and Conditions/सामा)य िनयम और शतa, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in General Terms and Conditions/सामा)य िनयम और शतa is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.
In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws./जेम क� सामा)य शत/ के खंड 26 के संदभ% मW भारत के साथ भूिम सीमा साझा करने वाले देश के �बडर से खर�द
पर 7ितबंध के संबंध मW भारत के साथ भूिम सीमा साझा करने वाले देश का कोई भी �बडर इस िन�वदा मW �बड देने के िलए तभी पा  होगा
जब वह �बड देने वाला सPम 7ािधकार� के पास पंजीकृत हो।�बड मW भाग लेते समय �बडर को इसका अनुपालन करना होगा और कोई भी
गलत घोषणा =कए जाने व इसका अनुपालन न करने पर अनुबंध को तfकाल समा8 करने और कानून के अनुसार आगे क� कानूनी कार%वाई
का आधार होगा।

---Thank You/ध)यवादध)यवाद---
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