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Bid Number/gyel waies (Rs geam):
GEM/2024/B/5321431
Dated/feaisn : 05-09-2024

Bid Document/ fas g&mast

Bid Details/[9g faewor

Bid End Date/Time/RE s aa f al@/aag

16-09-2024 16:00:00

Bid Opening Date/Time/fas gead &I
ad@/aaa

16-09-2024 16:30:00

Bid Offer Validity (From End Date)/Q3 Q2reer
duar (9 A A ad@ A)

90 (Days)

Ministry/State Name/Fara /I & I

Ministry Of Finance

Department Name/[A#9r & =re1

Department Of Economic Affairs

Organisation Name/@31&a & 1A

Security Printing And Minting Corporation Of India Limited
(spmcil)

Office Name/#rR—ater & =TdA

Janpath

Item Category/aic HeIly

Hiring of Professionals for Cloud, Network and Security -
Data Centre related roles; System Administrator; 3 years
and Less than 6 years , Hiring of Professionals for Cloud,
Network and Security - Data Centre related roles; System
Administrator; 1 year and Less than 3 years

Contract Period/3i e 3/afyr

1 Year(s)

Minimum Average Annual Turnover of the

bidder (For 3 Years)/[dsX & gaad# 3itad
arf§ep ea3fax (3 anf @)

4 Lakh (s)

Past Experience of Similar Services

required/zX g & Jar3it & WS 3maTw
AT &

Yes

MSE Exemption for Years Of
Experience/3i¥d & auf & vaATHS ¥/ and
Turnover/TH3IR & faU taATHS A T WA &

Yes

Startup Exemption for Years Of
Experience/3/Hd & auf & FIE3U g/ and

Turnover/ TH3R & AT TWIEIT A Te wa &

Yes

Document required from seller/fhar ¥ A
AT &S

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer
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Bid Details/f5 faaor

Do you want to show documents uploaded

by bidders to all bidders participated in Yes
bid?/
Bid to RA enabled/fs & Rad hemsht afora fxar | No

Type of Bid/S3 & uaR

Single Packet Bid

Time allowed for Technical Clarifications

during technical evaluation/dd<lldl Hedidd & |2 Days
3N At TAEROT ¥ AT FHT
Estimated Bid Value/3afad s iea 972000

Evaluation Method/seaicaT ugfa

Total value wise evaluation

EMD Detail/3uaE faaror

Advisory Bank/wgargsi{r §&

Indusind bank

EMD Amount/sTadr I

20000

ePBG Detail/&didisit faaror

Advisory Bank/wgargsi{l §&

Indusind bank

nfea 3afa (@@a).

ePBG Percentage(%)/sdiest ufaerd (%) 5.00
Duration of ePBG required (Months)/sdids &Y 14

(a). EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document for the
relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and Service
Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this

Policy./si& & erdf &

HIAT SUAST T & STHP 195X ! FATAd IR & forw s & @1y 39 qAfda gearast

TEgd X &

THTHS IR & HANT dhad a3t & fow fAfaatar aar Jarsif & forw dar yerar SuaAsr § g & urT &1 arRAr &t 58 Aifd &

STAY T TIEL @M IR §)

(b). EMD & Performance security should be in favour of Beneficiary, wherever it is applicable./$TeEt 3R Hurea
STATAT TR, STl Tg I Bl &, oAt & gay 7 gt arfev|

Beneficiary/arandf :
CHIEF GENERAL MANAGER]

IDA Phase-Ill, Cherlapally, Hyderabad, 500051, Telangana, India

(India Government Mint, Hyderabad)

MIl Compliance/TH3IS3S iegUrele

MII Compliance/THITSHTS el

Yes
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MSE Purchase Preference/tainds @lig adiddr

MSE Purchase Preference/Tatds @g aigdr Yes

1. If the bidder is a Micro or Small Enterprise as per latest definitions under MSME rules, the bidder shall be
exempted from the requirement of "Bidder Turnover" criteria and "Experience Criteria" subject to meeting of
quality and technical specifications. If the bidder is OEM of the offered products, it would be exempted from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. In case any
bidder is seeking exemption from Turnover / Experience Criteria, the supporting documents to prove his eligibility
for exemption must be uploaded for evaluation by the buyer.

2. If the bidder is a Startup, the bidder shall be exempted from the requirement of "Bidder Turnover" criteria and
"Experience Criteria" subject to their meeting of quality and technical specifications. If the bidder is OEM of the
offered products, it would be exempted from the "OEM Average Turnover" criteria also subject to meeting of
quality and technical specifications. In case any bidder is seeking exemption from Turnover / Experience Criteria,
the supporting documents to prove his eligibility for exemption must be uploaded for evaluation by the buyer.

3. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

4. Purchase preference will be given to MSEs having valid Udyam Registration and whose credentials are
validated online through Udyam Registration portal as defined in Public Procurement Policy for Micro and Small
Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and
its subsequent Orders/Notifications issued by concerned Ministry. If the bidder wants to avail themselves of the
Purchase preference, the bidder must be the manufacturer / OEM of the offered product on GeM. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises and hence resellers
offering products manufactured by some other OEM are not eligible for any purchase preference. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary evidence in
this regard shall be uploaded along with the bid in respect of the offered product or service and Buyer will decide
eligibility for purchase preference based on documentary evidence submitted, while evaluating the bid. If L-1 is
not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected by Buyer) of margin of
purchase preference /price band defined in relevant policy, such MSE Seller shall be given opportunity to match
L-1 price and contract will be awarded for 100% (selected by Buyer) percentage of total quantity. The buyers are
advised to refer the OM No. F.1/4/2021-PPD dated 18.05.2023 OM_No.1 4 2021 PPD dated 18.05.2023 for
compliance of Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012
and Public Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is
validated on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents
submitted.

5. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

6. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost.

Additional Qualification/Data Required/31faR® Ieaar /3maas et

Payment Terms:Payment shall be made on monthly basis after submission of bills & documents and its
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/

approval from the competent authority.

Scope of Work:1724411187.pdf

Hiring Of Professionals

For Cloud, Network And Security - Data Centre Related Roles;

System Administrator; 3 Years And Less Than 6 Years (1)

Technical Specifications/dsih fafAEar

Specification

Values

Core

Type of roles

Data Centre related roles

Role

System Administrator

Relevant experience in
years

3 years and Less than 6 years

Deployment of resource

Onsite

Qualification Stream

Graduate BE/B.Tech in IT/Computer Science and Postgraduate - MCA/MTech with
specialization in computers /electronics /IT or M.Sc.in CS/IT

Certification requirement
for deployed resource

CCNA or MCSE

Addon(s)/Ts3iia

Additional Specification Documents/3ifafR® AR crarRs

Consignees/Reporting Officer/mRcd/Raiféar 3fQesrd

Consignee
. " Number of .
S.No./s. || Reporting/Officer/ Resources as Additional
- Wi/ Raféar Address/dcr per role Requirement/31faRe®
31w selected HTeR

ANU SATYA DURGA
HIMABINDU TENTU

e Number of months
for which
resource(s) needs
to be deployed
during contract
period : 12

500051,India Govt Mint, IDA,
Phase-Il Cherapally, (R.R 1
district) Hyderabad , Telangana

Hiring Of Professionals
System Administrator;

For Cloud, Network And Security - Data Centre Related Roles;
1l Year And Less Than 3 Years ( 2)

Technical Specifications/dalidh RAfRAPAr

Specification

Values

Core
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https://bidplus.gem.gov.in/resources/upload_nas/AugQ324/bidding/biddoc/bid-6817674/1724411187.pdf

Specification

Values

Type of roles

Data Centre related roles

Role

System Administrator

Relevant experience in years

1 year and Less than 3 years

Deployment of resource

Onsite

Qualification Stream

with Diploma in Computers

Relevant Graduate degree - BCA, B.Tech, B.Sc(CS/IT), or any Graduate

Certification requirement for
deployed resource

Hardware training certificate

Addon(s)/us3iie

Additional Specification Documents/3ifafR® AR gras

Consignees/Reporting Officer/mRd/Raiféar i

Consignee Number of
S.No./®. || Reporting/Officer/ Additional
. QRS R Address/adr Resources as Requirement/3ifafR®
4. per role o —
AR selected
e Number of months
. . for which
1 ANU SATYA DURGA ggggj_}l'lgg;f%\ﬁt M(Ilgtl':{lDA' 2 resource(s) needs
HIMABINDU TENTU || 122 palty. (2. to be deployed
district) Hyderabad , Telangana during contract
period : 12

Buyer Added Bid Specific Terms and Conditions/sar g s o Res & Ry ot

1. Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

2. Forms of EMD and PBG

Bidders can also submit the EMD with Account Payee Demand Draft in favour of

India Government Mint, Hyderabad(A unit of SPMCIL)
payable at
Hyderabad

Bidder has to upload scanned copy / proof of the DD along with bid and has to ensure delivery of hardcopy
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to the Buyer within 5 days of Bid End date / Bid Opening date.

Forms of EMD and PBG

Bidders can also submit the EMD with Fixed Deposit Receipt made out or pledged in the name of A/C
(Name of the Buyer). The bank should certify on it that the deposit can be withdrawn only on the demand
or with the sanction of the pledgee. For release of EMD, the FDR will be released in the favour of the
bidder by the Buyer after making endorsement on the back of the FDR duly signed and stamped along
with covering letter. Bidder has to upload scanned copy/ proof of the FDR along with bid and has to ensure
delivery of hardcopy to the Buyer within 5 days of Bid End date/ Bid Opening date

Forms of EMD and PBG

Bidders can also submit the EMD with Banker’s Cheque in favour of

India Government Mint, Hyderabad(A unit of SPMCIL)
payable at
Hyderabad

Bidder has to upload scanned copy / proof of the BC along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.

Forms of EMD and PBG

Bidders can also submit the EMD with Payment online through RTGS / internet banking in Beneficiary
name

India Government Mint (A unit of SPMCIL)- Collection A/C
Account No.

201003484303

IFSC Code

INDB0O000004

Bank Name

INDUSIND BANK

Branch address

0004-Hyderabad

Bidder to indicate bid number and name of bidding entity in the transaction details field at the time of on-
line transfer. Bidder has to upload scanned copy / proof of the Online Payment Transfer along with bid.

Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Account Payee Demand Draft also
(besides PBG which is allowed as per GeM GTC). DD should be made in favour of

India Government Mint, Hyderabad(A unit of SPMCIL)

payable at

Hyderabad

. After award of contract, Successful Bidder can upload scanned copy of the DD in place of PBG and has to
ensure delivery of hard copy to the original DD to the Buyer within 15 days of award of contract.

Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Fixed Deposit Receipt also (besides
PBG which is allowed as per GeM GTC). FDR should be made out or pledged in the name of

India Government Mint, Hyderabad(A unit of SPMCIL)

A/C (Name of the Seller). The bank should certify on it that the deposit can be withdrawn only on the
demand or with the sanction of the pledgee. For release of Security Deposit, the FDR will be released in
favour of bidder by the Buyer after making endorsement on the back of the FDR duly signed and stamped
along with covering letter. Successful Bidder has to upload scanned copy of the FDR document in place of
PBG and has to ensure delivery of hard copy of Original FDR to the Buyer within 15 days of award of
contract.
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8. Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Payment online through RTGS /
internet banking also (besides PBG which is allowed as per GeM GTC). On-line payment shall be in
Beneficiary name

India Government Mint (A unit of SPMCIL)- Collection A/C

Account No.

201003484303

IFSC Code

INDB0O000004

Bank Name

INDUSIND BANK

Branch address

0004-Hyderabad

. Successful Bidder to indicate Contract number and name of Seller entity in the transaction details field at
the time of on-line transfer. Bidder has to upload scanned copy / proof of the Online Payment Transfer in
place of PBG within 15 days of award of contract.

9. Buyer Added Bid Specific Scope Of Work(SOW)

Text Clause(s)

Subject: Hiring 3 nos. IT Manpower on outsource basis

A. Scope of Work and Justification of Procurement

To maintain & support for the entire IT desktop and printer support, for a period of one year from the date
of issue of contract. The bidder has to deploy three IT support engineers (One Senior IT support Engineer
& two IT support Engineers) to provide the day to day to IT support for the existing IT infrastructure at IGM
, Hyderabad. The manpower Support will be provided during shift operations on all working days in a suita
ble resource combination. The scope of works of deployed engineers should be Monitoring, Maintenance a
nd Management of the entire IT Infrastructure at IGM, Hyderabad.

The activities need to be done by the IT Support engineers are mentioned below but not limited to these.

i Resolving day to day desktop related issues.

ii. Updating Patches (windows, antivirus etc.).

iii. Hardware Maintenance.

iv. OS maintenance and updates.
V. Maintenance of Server Racks.
Vi. Ensuring that latest patches/ workarounds for identified vulnerabilities are applied immediately.
vii. Security Management (Monitor & Maintain Antivirus updates).
viii. Bug Fixing.
iX. Proactive and reactive maintenance, repair and replacement of defective components (IT and Non-IT / H

ardware and Software.

X. Installation and re-installation of operating system in the server in the event of system crash/ failures/ch
anges.

Xi. Regular monitoring and analysis of events and logs generated in the entire sub -systems including but n
ot limited to servers, operating systems, security devices etc.
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Identify vulnerabilities and action shall be taken in accordance with the results of the log analysis.
Xii. Provide integration and user support on all supported servers and data storage systems.

xiii. Troubleshoot problems with web services, mail services, applications software, desktop/server relationsh
ip issues and overall aspects of a server environment.

Xiv. Hardening servers, in line with security policies including applying patches, firmware upgrade on various
servers, storage, backup etc.

XV. Manage and monitor server configuration, performance, and activity of all servers.
XVi. Update all Document related to server configurations.
K Vil Taking different type of backup and restoring them as and when required.
KViii. Maintain AD server (Active directory server), so that user able to login into desktop.
XiX. Configuration and backup of network devices including documentation of all configurations.
XX. Attending and resolving network failures. If required, coordinate with the MPLS service provider.
XXi. Adoption of policies as defined by SPMCIL IS Policy from time to time.
KXii. Configuration of firewall and backup.
KX Configuration of switches and routers.
KXIV. Maintain routing table, for smooth operation of network.
KXV, Hardening security of network devices in line with security policies including applying patches, firmware
upgrades.
KX Vi Installation/upgrade of anti-virus, updation and patching, and implementing various security policies.
KXVii. Bandwidth management for improving network performance.
KX Viii. Software maintenance of the existing applications.
XX Preparation of training manuals and scheduling user’s training.
KX X, Act as a system administrator by allocating/removing redundant user-id and passwords.
XX Ensuring strict compliance to the back-up schedules.
KX X Day to day coordination with the user for software maintenance.
XXX Data Movement Support from one Network to another Network
XXV VC Support

B. Qualification and Experience

1. Senior IT Support Engineer: B.Tech (IT/CS/ECE) or MCA with 3 Years' experience in handling desktop /ha
rdware/network related issues and he should have certification in CCNA or MCSE

Or
B.sc. (IT, Computer Science)/BCA/Diploma(IT/ECE/Computer Science/EEE) With minimum 5 Years' e
xperience in handling desktop /hardware/network related issues and he should have certification i
n CCNA or MCSE.

2. IT Support Engineer: B.Tech (IT/CS/ECE) or MCA
OR
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B.sc. (IT, Computer Science)/BCA/Diploma (IT/ECE/Computer Science/EEE) Should have at least mi
nimum 1 year of experience in handling desktop /hardware/network/printers related issues and sh
ould have completed hardware training certificate.
10. Buyer Added Bid Specific ATC
Buyer Added text based ATC clauses

Buyer Added Terms & Conditions

QUALIFICATION CRITERIA:

I.  For MSE's firm: Capability: The bidder must have capability to provide the relevant services.

Il. For other than MSE: Experience & Past Performance: The bidder should have experienc
e of having successfully completed similar kind of services for the value at least Rs.4 lakhs,
in any one of the last five years ending on 31.03.2023.

Ill.  The bidder should submit the acceptance of Scope of Work (SoW).

IV. payment Terms: Payment shall be made on monthly basis after submission of bills & other nec
essary documents(if any) and its approval from competent authority of IGMH.

11. Service & Support

AVAILABILITY OF OFFICE OF SERVICE PROVIDER: An office of the Service Provider must be located in the
state of Consignee. DOCUMENTARY EVIDENCE TO BE SUBMITTED.

12. Buyer Added Bid Specific SLA

Text Clause(s)

All manpower deployed by the prospective vendor shall have valid Police verification Reports.

A penalty of Rs. 3000/- per day per manpower may be imposed for absence beyond two days without permissi
on and without substitute.

If it is observed that the manpower supplied by the vendor is not as per requirement of IGM, Hyderabad, a
nd are unable to perform, they shall be replaced immediately, upon intimation by IGM, Hyderabad Authori
ties.

If constant failure of the vendor is observed in fulfilling the contractual obligations, IGM Hyderabad shall take a
ctions as per SPMCIL Procurement Manual as well as GeM SLA.

In their own interest, prospective bidders may be advised to have backup manpower for IGM, Hyderabad,
and may timely initiate procedures for Police Verification of candidates, so that works proceeds smoothly.

As India Government Mint, Hyderabad (A unit of SPMCIL) is a security sensitive organization, vendor will b
e responsible for following all extant guidelines and procedures mandated by Government of India and its
agencies which are relevant to execution of the said contract.
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Disclaimer/s=iaxor

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

© N o v A

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

This Bid is governed by the General Terms and Conditions/&ran=g f@3sr 3iR erd, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in General Terms and Conditions/@Tar=g @z 3R oKt is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

In terms of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which
shares a land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to
undertake compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action

in accordance with the laws./S131 T TTHAT LAl & TS 26 & TEGH A AR & YT HHA A TSN TR arel 47 & [ T @l
W Uiaday & @O H AT & AT H{H o AqST A arel T & s o =X 38 Afder # 05 a3 & fow ot ary gon
39 g% a5 & arer daH WREd & TH Gohed @IS & A9 dd AT WS T SqH Igureld BT aen AR e o
Teld =T fFT ST & SHH AU d Pl W Y Pl cdeeblel HAH B HR Fee &b AR 31 H Prefell Hriars
& JTUTT BT |

---Thank You/4=garg---
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https://bidplus.gem.gov.in/bidding/bid/bidsla/46480678770276
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