
�बड �ववरण/Bid Details

�बड बंद होने क� तार�ख/समय  /Bid End Date/Time 16-06-2025 17:00:00

�बड खुलने क� तार�ख/समय  /Bid Opening
Date/Time

16-06-2025 17:30:00

�बड पेशकश वैधता (बंद होने क� तार�ख से) /Bid Offer
Validity (From End Date)

90 (Days)

मं ालय/रा!य का नाम /Ministry/State Name Ministry Of Finance

�वभाग का नाम/Department Name Department Of Economic Affairs

संगठन का नाम/Organisation Name Security Printing And Minting Corporation Of India Limited
(spmcil)

काया%लय का नाम /Office Name Janpath

&ेता  ईमेल/Buyer Email buyer82.spmcils.ts@gembuyer.in

व(तु )णेी /Item Category

Manpower Outsourcing Services - Minimum wage - Skilled;
Graduate; Admin , Manpower Outsourcing Services -
Minimum wage - Skilled; High School; Others , Manpower
Outsourcing Services - Minimum wage - Skilled; ITI; Non-IT
Technical , Manpower Outsourcing Services - Minimum wage
- Skilled; Secondary School; Others , Manpower Outsourcing
Services - Minimum wage - Unskilled; 8th Pass; Others

अनुबंध अविध /Contract Period  1 Year(s)

वष. के  अनुभव एवं टन%ओवर से एमएसई को छूट  4ा5 है /
MSE Exemption for Years Of Experience
and Turnover

Yes

(टाट%अप के  िलए अनुभव के  वष. और टन%ओवर से छूट  4दान
क� गई है / Startup Exemption for Years Of
Experience and Turnover

Yes

�व&ेता  से मांगे गए द(तावेज़/Document required
from seller

Certificate (Requested in ATC)
*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

8या आप िन�वदाकार: ;ारा अपलोड <कए गए द(तावेज़: को
िन�वदा म= भाग लेने वाले सभी िन�वदाकार: को <दखाना
चाहते ह?? संदभ% मेनू है/Do you want to show
documents uploaded by bidders to all
bidders participated in bid?

No

�बड से Aरवस% नीलामी स<&य <कया/Bid to RA enabled No

 

�बड संBया/Bid Number: GEM/2025/B/6302924
<दनांक /Dated: 05-06-2025

�बड द(तावेज़ / Bid Document
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�बड का 4कार/Type of Bid Single Packet Bid

तकनीक� मूIयांकन के  दौरान तकनीक� (पKीकरण हेतु
अनुमत समय /Time allowed for Technical
Clarifications during technical evaluation

2 Days

मूIयांकन पLित/Evaluation Method Total value wise evaluation

मूIय दशा%ने वाला �वMीय द(तावेज Oेकअप आवPयक है  /
Financial Document Indicating Price
Breakup Required

Yes

मQय(थता खंड/Arbitration Clause No
सुलह खंड/Mediation Clause No

�बड �ववरण/Bid Details

ईएमड� �ववरण/EMD Detail

आवPयकता/Required No

ईपीबीजी �ववरण /ePBG Detail

एडवाइजर� ब?क/Advisory Bank Indusind bank

ईपीबीजी 4ितशत (%)/ePBG Percentage(%) 5.00

ईपीबीजी क� आवPयक अविध (माह) /Duration of ePBG
required (Months).

14

(a).ईएमड� और संपादन जमानत रािश, जहां यह लागू होती है, लाभाथU के पV म= होनी चा<हए। / EMD & Performance securityshould be
in favour of Beneficiary, wherever it is applicable. 

लाभाथU /Beneficiary : 
Chief General Manager
IDA phase-II, Cherlapally, Hyderabad-500051
(India Government Mint, Hyderabad)

�वभाजन/Splitting

बोली �वभाजन लागू नह�ं <कया गया/ Bid splitting not applied.

एमआईआई अनुपालन/MII Compliance

एमआईआई अनुपालन/MII Compliance Yes

एमएसई खर�द वर�यता/MSE Purchase Preference
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एमएसई खर�द वर�यता/MSE Purchase Preference Yes

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be
exempted from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and
technical specifications. The bidder seeking exemption from Experience Criteria, shall upload the supporting
documents to prove his eligibility for exemption.
2. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be exempted from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be exempted from
the "OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking exemption from Turnover, shall upload the supporting documents to prove his eligibility for exemption.
3. If the bidder is a DPIIT registered Startup, the bidder shall be exempted from the the eligibility criteria of
"Experience Criteria" as defined above subject to their meeting of quality and technical specifications. The bidder
seeking exemption from Experience Criteria, shall upload the supporting documents to prove his eligibility for
exemption.
4. If the bidder is a DPIIT registered Startup, the bidder shall be exempted from the the eligibility criteria of
"Bidder Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder
is DPIIT Registered OEM of the offered products, it would be exempted from the "OEM Average Turnover" criteria
also subject to meeting of quality and technical specifications. The bidder seeking exemption from Turnover shall
upload the supporting documents to prove his eligibility for exemption. 
5. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-1+ 15% of margin of purchase preference /price band as defined in the relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price. The buyers are advised to
refer to the OM_No.1_4_2021_PPD_dated_18.05.2023 for compliance of Concurrent application of Public
Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in
India) Order, 2017. Benefits of MSE will be allowed only if the credentials of the service provider are validated on-
line in GeM profile as well as validated and approved by the Buyer after evaluation of submitted documents. 
6. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process. 

अितAरX योYयता /आवPयक डेटा/Additional Qualification/Data Required

Geographic Presence: Office registration certificate:Telangana

Buyer to upload undertaking that Minimum Wages indicated by him during Bid Creation are as per
applicable Minimum Wages Act:1748929101.pdf

In case, the buyer wants to retain some of the existing resources then buyer is needed to upload the
list of resources along with the quantity of each type or resource to be continued by the successful
bidder/service provider under the new contract as per the T&C of new contract concluded on the
basis of this bid along with approval of Competent Authority.:1748931389.pdf

Scope of work & Job description:1749021382.pdf

Manpower Outsourcing Services - Minimum Wage - Skilled; Graduate; Admin ( 16 )

तकनीक� �विश�Kयाँ /Technical Specifications
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�ववरण/ Specification मूIय/ Values

कोर / Core

Skill Category Skilled

Educational Qualification Graduate

Type of Function Admin

List of Profiles Data Entry Operator

Specialization Any

Post Graduation Not Required

Specialization for PG Not Applicable

Experience 0 to 3 Years

State NA

Zipcode NA

District NA

एडऑन /Addon(s)

अितAरX �ववरण /Additional Details

Designation Date Entry Operator

अितAरX �विश�K द(तावेज़ /Additional Specification Documents

परे�षती/Aरपो<ट\ग अिधकार� /Consignees/Reporting Officer and Quantity

&.सं./S.N
o.

परे�षती/Aरपो<ट\ग
अिधकार� /Consignee
Reporting/Officer

पता/Address
संसाधन: क� मा ा
/ Number of
Resources to

be hired

अितAरX आवPयकता
/Additional

Requirement
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1 Salavath Santhosh
500051,India Govt Mint, IDA,
Phase-II Cherapally, (R.R
district) Hyderabad , Telangana

16

Minimum daily
wage (INR)
exclusive of GST :
981
Bonus (INR per
day) : 0
EDLI (INR per day)
: 0
EPF Admin Charge
(INR per day) : 0
Optional
Allowances 1 (INR
per day) : 31.9
Optional
Allowances 2 (INR
per day) : 0
Optional
Allowances 3 (INR
per day) : 0
Estimated Number
of Overtime Hours
per Resource per
Month : 0
Remuneration per
resource per hour
for Overtime Hours
(Including all
applicable
allowance etc &
excluding GST) : 0
ESI (INR per day) :
0
Provident Fund
(INR per day) :
127.53
Number of working
days in a month :
26
Tenure/ Duration of
Employment (in
months) : 12

&.सं./S.N
o.

परे�षती/Aरपो<ट\ग
अिधकार� /Consignee
Reporting/Officer

पता/Address
संसाधन: क� मा ा
/ Number of
Resources to

be hired

अितAरX आवPयकता
/Additional

Requirement

Manpower Outsourcing Services - Minimum Wage - Skilled; High School; Others ( 4 )

तकनीक� �विश�Kयाँ /Technical Specifications

�ववरण/ Specification मूIय/ Values

कोर / Core

Skill Category Skilled

Educational Qualification High School

Type of Function Others
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List of Profiles Cook

Specialization Not Required

Post Graduation Not Required

Specialization for PG Not Applicable

Experience 3 to 7 Years

State NA

Zipcode NA

District NA

एडऑन /Addon(s)

अितAरX �ववरण /Additional Details

Designation Cook

�ववरण/ Specification मूIय/ Values

अितAरX �विश�K द(तावेज़ /Additional Specification Documents

परे�षती/Aरपो<ट\ग अिधकार� /Consignees/Reporting Officer and Quantity

&.सं./S.N
o.

परे�षती/Aरपो<ट\ग
अिधकार� /Consignee
Reporting/Officer

पता/Address
संसाधन: क� मा ा
/ Number of
Resources to

be hired

अितAरX आवPयकता
/Additional

Requirement
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1 Salavath Santhosh
500051,India Govt Mint, IDA,
Phase-II Cherapally, (R.R
district) Hyderabad , Telangana

4

Minimum daily
wage (INR)
exclusive of GST :
981
Bonus (INR per
day) : 0
EDLI (INR per day)
: 0
EPF Admin Charge
(INR per day) : 0
Optional
Allowances 1 (INR
per day) : 31.9
Optional
Allowances 2 (INR
per day) : 0
Optional
Allowances 3 (INR
per day) : 0
Estimated Number
of Overtime Hours
per Resource per
Month : 0
Remuneration per
resource per hour
for Overtime Hours
(Including all
applicable
allowance etc &
excluding GST) : 0
ESI (INR per day) :
0
Provident Fund
(INR per day) :
127.53
Number of working
days in a month :
26
Tenure/ Duration of
Employment (in
months) : 12

&.सं./S.N
o.

परे�षती/Aरपो<ट\ग
अिधकार� /Consignee
Reporting/Officer

पता/Address
संसाधन: क� मा ा
/ Number of
Resources to

be hired

अितAरX आवPयकता
/Additional

Requirement

Manpower Outsourcing Services - Minimum Wage - Skilled; ITI; Non-IT Technical ( 3 )

तकनीक� �विश�Kयाँ /Technical Specifications

�ववरण/ Specification मूIय/ Values

कोर / Core

Skill Category Skilled

Educational Qualification ITI

Type of Function Non-IT Technical
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List of Profiles Fitter

Specialization Fitter, Electrical, Electronic, Forklift, Millwright, Plumber

Post Graduation Not Required

Specialization for PG Not Applicable

Experience 0 to 3 Years

State NA

Zipcode NA

District NA

एडऑन /Addon(s)

अितAरX �ववरण /Additional Details

Designation Technical manpower

�ववरण/ Specification मूIय/ Values

अितAरX �विश�K द(तावेज़ /Additional Specification Documents

परे�षती/Aरपो<ट\ग अिधकार� /Consignees/Reporting Officer and Quantity

&.सं./S.N
o.

परे�षती/Aरपो<ट\ग
अिधकार� /Consignee
Reporting/Officer

पता/Address
संसाधन: क� मा ा
/ Number of
Resources to

be hired

अितAरX आवPयकता
/Additional

Requirement
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1 Salavath Santhosh
500051,India Govt Mint, IDA,
Phase-II Cherapally, (R.R
district) Hyderabad , Telangana

3

Minimum daily
wage (INR)
exclusive of GST :
981
Bonus (INR per
day) : 0
EDLI (INR per day)
: 0
EPF Admin Charge
(INR per day) : 0
Optional
Allowances 1 (INR
per day) : 31.9
Optional
Allowances 2 (INR
per day) : 0
Optional
Allowances 3 (INR
per day) : 0
Estimated Number
of Overtime Hours
per Resource per
Month : 0
Remuneration per
resource per hour
for Overtime Hours
(Including all
applicable
allowance etc &
excluding GST) : 0
ESI (INR per day) :
0
Provident Fund
(INR per day) :
127.53
Number of working
days in a month :
26
Tenure/ Duration of
Employment (in
months) : 12

&.सं./S.N
o.

परे�षती/Aरपो<ट\ग
अिधकार� /Consignee
Reporting/Officer

पता/Address
संसाधन: क� मा ा
/ Number of
Resources to

be hired

अितAरX आवPयकता
/Additional

Requirement

Manpower Outsourcing Services - Minimum Wage - Skilled; Secondary School; Others
( 1 )

तकनीक� �विश�Kयाँ /Technical Specifications

�ववरण/ Specification मूIय/ Values

कोर / Core

Skill Category Skilled

Educational Qualification Secondary School
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Type of Function Others

List of Profiles Supervisor(Housekeeping)

Specialization Not Required

Post Graduation Not Required

Specialization for PG Not Applicable

Experience 3 to 7 Years

State NA

Zipcode NA

District NA

एडऑन /Addon(s)

अितAरX �ववरण /Additional Details

Designation Supervisor(Housekeeping)

�ववरण/ Specification मूIय/ Values

अितAरX �विश�K द(तावेज़ /Additional Specification Documents

परे�षती/Aरपो<ट\ग अिधकार� /Consignees/Reporting Officer and Quantity

&.सं./S.N
o.

परे�षती/Aरपो<ट\ग
अिधकार� /Consignee
Reporting/Officer

पता/Address
संसाधन: क� मा ा
/ Number of
Resources to

be hired

अितAरX आवPयकता
/Additional

Requirement
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1 Salavath Santhosh
500051,India Govt Mint, IDA,
Phase-II Cherapally, (R.R
district) Hyderabad , Telangana

1

Minimum daily
wage (INR)
exclusive of GST :
981
Bonus (INR per
day) : 0
EDLI (INR per day)
: 0
EPF Admin Charge
(INR per day) : 0
Optional
Allowances 1 (INR
per day) : 31.9
Optional
Allowances 2 (INR
per day) : 0
Optional
Allowances 3 (INR
per day) : 0
Estimated Number
of Overtime Hours
per Resource per
Month : 0
Remuneration per
resource per hour
for Overtime Hours
(Including all
applicable
allowance etc &
excluding GST) : 0
ESI (INR per day) :
0
Provident Fund
(INR per day) :
127.53
Number of working
days in a month :
26
Tenure/ Duration of
Employment (in
months) : 12

&.सं./S.N
o.

परे�षती/Aरपो<ट\ग
अिधकार� /Consignee
Reporting/Officer

पता/Address
संसाधन: क� मा ा
/ Number of
Resources to

be hired

अितAरX आवPयकता
/Additional

Requirement

Manpower Outsourcing Services - Minimum Wage - Unskilled; 8th Pass; Others ( 50 )

तकनीक� �विश�Kयाँ /Technical Specifications

�ववरण/ Specification मूIय/ Values

कोर / Core

Skill Category Unskilled

Educational Qualification 8th Pass

Type of Function Others
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List of Profiles Labour, Gardener, Sweeper, Housekeeping

Specialization Not Required

Post Graduation Not Required

Specialization for PG Not Applicable

Experience 0 to 3 Years

State NA

Zipcode NA

District NA

एडऑन /Addon(s)

अितAरX �ववरण /Additional Details

Designation Helper, Sweeper, Gardener, Housekeeping

�ववरण/ Specification मूIय/ Values

अितAरX �विश�K द(तावेज़ /Additional Specification Documents

परे�षती/Aरपो<ट\ग अिधकार� /Consignees/Reporting Officer and Quantity

&.सं./S.N
o.

परे�षती/Aरपो<ट\ग
अिधकार� /Consignee
Reporting/Officer

पता/Address
संसाधन: क� मा ा
/ Number of
Resources to

be hired

अितAरX आवPयकता
/Additional

Requirement
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1 Salavath Santhosh
500051,India Govt Mint, IDA,
Phase-II Cherapally, (R.R
district) Hyderabad , Telangana

50

Minimum daily
wage (INR)
exclusive of GST :
805
Bonus (INR per
day) : 0
EDLI (INR per day)
: 0
EPF Admin Charge
(INR per day) : 0
Optional
Allowances 1 (INR
per day) : 0
Optional
Allowances 2 (INR
per day) : 0
Optional
Allowances 3 (INR
per day) : 0
Estimated Number
of Overtime Hours
per Resource per
Month : 0
Remuneration per
resource per hour
for Overtime Hours
(Including all
applicable
allowance etc &
excluding GST) : 0
ESI (INR per day) :
26.16
Provident Fund
(INR per day) :
104.65
Number of working
days in a month :
26
Tenure/ Duration of
Employment (in
months) : 12

&.सं./S.N
o.

परे�षती/Aरपो<ट\ग
अिधकार� /Consignee
Reporting/Officer

पता/Address
संसाधन: क� मा ा
/ Number of
Resources to

be hired

अितAरX आवPयकता
/Additional

Requirement

&ेता  ;ारा जोड़� गई �बड क� �वशेष शत_/Buyer Added Bid Specific Terms and Conditions
1. Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

2. Forms of EMD and PBG
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Successful Bidder can submit the Performance Security in the form of Account Payee Demand Draft also
(besides PBG which is allowed as per GeM GTC). DD should be made in favour of

India Government Mint, Hyderabad(A unit of SPMCIL)
payable at
Hyderabad
. After award of contract, Successful Bidder can upload scanned copy of the DD in place of PBG and has to
ensure delivery of hard copy to the original DD to the Buyer within 15 days of award of contract.

3. Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Fixed Deposit Receipt also (besides
PBG which is allowed as per GeM GTC). FDR should be made out or pledged in the name of

India Government Mint, Hyderabad(A unit of SPMCIL)
A/C (Name of the Seller). The bank should certify on it that the deposit can be withdrawn only on the
demand or with the sanction of the pledgee. For release of Security Deposit, the FDR will be released in
favour of bidder by the Buyer after making endorsement on the back of the FDR duly signed and stamped
along with covering letter. Successful Bidder has to upload scanned copy of the FDR document in place of
PBG and has to ensure delivery of hard copy of Original FDR to the Buyer within 15 days of award of
contract.

4. Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Payment online through RTGS /
internet banking also (besides PBG which is allowed as per GeM GTC). On-line payment shall be in
Beneficiary name

India Government Mint, Hyderabad(A unit of SPMCIL)- Collection Account
Account No.
201003484303
IFSC Code
INDB0000004
Bank Name
INDUSIND BANK
Branch address
0004 - HYDERABAD
. Successful Bidder to indicate Contract number and name of Seller entity in the transaction details field at
the time of on-line transfer. Bidder has to upload scanned copy / proof of the Online Payment Transfer in
place of PBG within 15 days of award of contract.

5. Buyer Added Bid Specific Scope Of Work(SOW)

Text Clause(s)

A.    SCOPE OF WORK

 

SL.N
O

.

Category of

Manpower

No. of

Manpo
wer

Essential

Qualification

Scope of Work
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1. Skilled (DEO’s) 16 Degree in any subject from a 
recognized university plus kn
owledge in English/Hindi typi
ng on computer with 40 wpm/
30 wpm

Respectively.

Data Entry work in different sec
tions of office Bills/purchase/Acc
ounts/Administration/HR/Factory
and other office works instructe
d by the management. Any othe
r work assigned by the manage
ment of

IGMH.

2. Skilled(Technical s
upport)

03 SSC and ITI pass from a Gove
rnment Recognized institutio
n in the trades of Electrical/Fit
ter/Electronics/Millwright/Fork
lift or Driver/Plumber/Mechani
cal/Civil etc.

The candidate should work in di
fferent sections of I.G Mint and 
shall provide technical assistanc
e as per the requirement of the 
IGMH management.

4. Skilled (Cook) 04 10th pass & 5 years of experie
nce as cook

Preparation of food (Lunch), tea
, breakfast, chapatti, snacks for 
IGMH canteen.

5. Unskilled 50 08th pass
1.    Housekeeping & cleanl

iness in factory & admi
n building and Townshi
p Areas:

2.    Daily cleaning of all uri
nals, toilets by using cl
eaning agents in factor
y & admin building.

3.    Putting Naphthalene b
alls in urinals twice a w
eek.

4.    Brooming and moppin
g in all

6. Skilled(Housekeep
ing Supervisor)

1 12th Pass plus experience of atle
ast 3 years

To supervise the manpower engag
es in housekeeping & gardening a
nd other work assigned by IGMH of
ficials.

 

 

         i.            The actual deployment will be based on the day to day requirement. The authorities of IGMH sh
all from time to time notify the requirement subject to the overall requirement of 74 numbers of m
anpower. The requirement may be reduced as per actual requirement.
 

        ii.            The employees engaged by the Contractor should attend the duty in Day and Night Shifts as re
quired by Mint.

 
      iii.            The contractor has to pay to its employees not less than the minimum mandatory rates per mo

nth in accordance with the Minimum Wages fixed by RLC (Central) Hyderabad/CLC(NEW DELHI).
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      iv.            The minimum wages as revised by RLC (Hyderabad)/CLC(NEW DELHI) from time to time will be 
paid by Mint and the same has to be passed to the concerned employees. A record of that should 
be kept in a register, which may be made available for examination to the Institute/ Govt. agencie
s/ authorities as and when demanded.
 

       v.            The Contractor shall be fully responsible for payment of (not less than minimum wages), P.F. co
ntributions, Bonus or any other benefits under various Labour Laws/Acts applicable to him and or t
he personnel employed by him.

      vi.            The Contractor shall comply with all Labour laws and other laws/statutory regulations applicabl
e to it and/or the personnel to be employed by it but not limited to the Minimum Wages Act, Contr
act Labour (Regulation and Abolition) Act, Payment of Wages Act, Employees Provident Fund and 
Miscellaneous Provisions Act, 1952, ESI Act, Payment of Bonus Act etc. from time to time and take 
such steps as may be deemed necessary in this regard. Further, after repealment of the old laws a
nd effect is given to the new 04 Labour Codes, the same are applicable.
 

    vii.            The Contractor shall be fully responsible for making any goods losses, sustained by IGM, Hydera
bad by way of theft/burglary, fire damages of any kind to the premises or any other mischievous d
eed on the part of its employees.
 

   viii.            The personnel of the Contractor shall not enter into any unlawful activity within the IGM, Hydera
bad’s premises and shall have good moral character.
 

      ix.            The Contractor shall get the antecedent of its personnel verified by the Police and the certificat
e to that effect should be submitted before their deployment at the IGM, Hyderabad. The PVC Certi
ficates shall be submitted again after a period of 12 months after initial submission. The Contracto
r shall also submit the names, present and permanent residential addresses and two copies of the
ir passport size photographs to IGM, Hyderabad.
 

       x.            The Contractor shall have his staff examined and medically checked prior to their deployment. 
Any person found medically unfit shall not be deployed.
 

      xi.            The working hours of the Mint in the General Shift shall be 09.00 AM to 05.30 PM with half an ho
ur lunch break from 1.00 PM to 01.30 PM. However, the working hours of the labours engaged will 
be 8 hours per day with half an hour lunch break. The working hours will be decided by Mint mana
gement as per the convenience of factory and may be changed at the discretion of the Mint from t
ime to time. In case of urgency/ emergency, the labour can be deployed beyond normal duty
hours, which shall be compensated through compensatory leave. Working Hours of other shifts are
as notified from time to time based on the requirement.
 

    xii.            In case of labour disputes for non-payment of minimum wages to the workers or any other disp
utes, the payment due to the contractor can be withheld till settlement of the disputes by the Mint 
or on the orders of the court of law.
 

   xiii.            The contractor shall have to engage the required number of workers and in case required numb
er is not available on any day, the contract amount will be reduced proportionately, from the mont
hly payment.
 

  xiv.            The contractor shall maintain a daily attendance register including the number and names of th
e workers engaged in the campus/premises for works as per scope of the contract.
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    xv.            The Contractor Shall hold Contract Labour License in the State of Telangana as per the Contract
Labour Act, 1970.
 

  xvi.            The Manpower Supplied have to be in good physical condition and age shall be as follows:
 

v  DEO’s(skilled) – 21-50 years
v  Cooks(skilled) – 21 to 50 yaers
v  Technical Manpower(ITI skilled) – 18 to 45 years

v  Housekeeping & sanitation(unskilled) – 21 to 50 years 

 xvii.            ESIC is not applicable for skilled category manpower. Bidder must provide Medical Insurance fac
ility to the skilled category outsourced employee and their authorized family members. Optional al
lowances 1 indicate the same.

    Xviii. For the unskilled category manpower, ESIC is applicable as their basic wages falls within the wage
s limit of ₹ 21,000.00 as prescribed by ESIC eligibility policy.

6. Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

7. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

1.       Eligibility Criteria:

The bidder must have annual capacity & capability to provide at least 30 nos. of manpower in a ye
ar.

2. The Bidder should be registered / Enlisted Labour Contractor with Labour Department of Telang
ana government and copies of valid certificates are to be enclosed.

3. The firm should have valid registration under EPF, ESI, GST and the copies of certificates should 
be enclosed with tender document.

4. The bidder should submit signed & stamped copy of bid document as a token of acceptance of 
all the terms & conditions of the tender document.

.

8. Service & Support

AVAILABILITY OF OFFICE OF SERVICE PROVIDER: An office of the Service Provider must be located in the
state of Consignee.  DOCUMENTARY EVIDENCE TO BE SUBMITTED.

9. Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM  must have  Dedicated/toll Free
Telephone No. for Service Support.

10. Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide  Escalation Matrix of Telephone Numbers
for Service Support.
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11. Purchase Preference (Centre)

Procurement under this bid is reserved for purchase from Micro and Small Enterprises whose credentials
are validated online through Udyog Aadhaar/URC for that product/service category. If the bidder wants to
avail the reservation benefit, the bidder must be the manufacturer of the offered product in case of bid for
supply of goods. Traders are excluded from the purview of Public Procurement Policy for Micro and Small
Enterprises. In respect of bid for Services, the bidder must be the Service provider of the offered Service.
Relevant documentary evidence in this regard shall be uploaded along with the bid in respect of the
offered product or service.

अ(वीकरण/Disclaimer
The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class I and Class II suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

4. Creating BoQ bid for single item.
5. Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.
6. Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
7. Floating / creation of work contracts as Custom Bids in Services.
8. Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for

attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)
9. Mandating foreign / international certifications even in case of existence of Indian Standards without

specifying equivalent Indian Certification / standards.
10. Seeking experience from specific organization / department / institute only or from foreign / export

experience.
11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.
14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the

case may be.
15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1

bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

16. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MII and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

17. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

18 / 19

https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf


All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract

and Buyer may take suitable actions as per GeM Contract.

This Bid is governed by the सामा`य िनयम और शत_/General Terms and Conditions, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in सामा`य िनयम और शत_/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

जेम क� सामा`य शत. के खंड 26 के संदभ% म= भारत के साथ भूिम सीमा साझा करने वाले देश के �बडर से खर�द पर 4ितबंध के संबंध म=
भारत के साथ भूिम सीमा साझा करने वाले देश का कोई भी �बडर इस िन�वदा म= �बड देने के िलए तभी पा  होगा जब वह �बड देने वाला
सVम 4ािधकार� के पास पंजीकृत हो।�बड म= भाग लेते समय �बडर को इसका अनुपालन करना होगा और कोई भी गलत घोषणा <कए जाने
व इसका अनुपालन न करने पर अनुबंध को तdकाल समा5 करने और कानून के अनुसार आगे क� कानूनी कार%वाई का आधार होगा।/In terms
of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ध`यवाद/Thank You---
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