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fag g&ar/Bid Number: GEM/2025/B/6635896
fedics /Dated: 27-09-2025

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

18-10-2025 11:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

18-10-2025 11:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

0 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Finance

faswar @ AT/Department Name

Department Of Economic Affairs

WIS & AT/Organisation Name

Security Printing And Minting Corporation Of India Limited
(spmcil)

AT & A1 /Office Name

3rd Floor Tower G World Trade Centre Nauroji Nagar

a&q Aol /Iltem Category

Operation And Maintenance Of Lifts (Elevators) -
System

Complete

34y 3G /Contract Period

1 Year(s)

auf & HIHT TG TAIR & THATHS B Je WA & /
MSE Exemption for Years Of Experience
and Turnover

Yes | Complete

FIE3NT F AT 31ga & auf 3K e=i30R A g vara
#r a1 & / Startup Exemption for Years Of

Experience and Turnover

Yes | Complete

fahar & #FY 3T gEAAs/Document required

from seller

Certificate (Requested in ATC),OEM Authorization Certificate
*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

w310 fAfAgeRt g1 3uds fhu T gEadst a
AR 3 1 o arel Wl FAfAgreRt @ e
aqed §? WG A &/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

No

95 dena & g Wer Td: J9 dea & o

3mags @5 i & / Minimum number of

bids required to disable automatic bid
extension

da$ STl / Number of days for which Bid
would be auto-extended
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{95 faawui/Bid Details

3iTer TRaed 1A ddA fhaell 9 fhar Sirew &1 /

Number of Auto Extension count

& ¥ R e afsha fFar/Bid to RA enabled

No

95 @ gy /Type of Bid

Single Packet Bid

ehellchl FHeiehel & GRIT ceheliehl FABIHIOT o]
AT AT /Time allowed for Technical
Clarifications during technical evaluation

2 Days

A Ugfd/Evaluation Method

Total value wise evaluation

HEIEY @Ws/Arbitration Clause No

Yot @s/Mediation Clause No
$uardl faawu/EMD Detail

ATaIdhd/Required No
$didish faaoT /ePBG Detail

ATaIHRAT/Required No

arelt fasraar onay & foRam r1/ Bid splitting not applied.

TANMEHTS 3iqarei-i/MIlI Compliance

THIMSITS Hgarei=t/MIl Compliance Yes

THTEs @l Aadi/MSE Purchase Preference

THATHS Wi aiIdr/MSE Purchase Preference Yes

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be
exempted from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and
technical specifications. The bidder seeking exemption from Experience Criteria, shall upload the supporting
documents to prove his eligibility for exemption.

2. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be exempted from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be exempted from
the "OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
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seeking exemption from Turnover, shall upload the supporting documents to prove his eligibility for exemption.
3. If the bidder is a DPIIT registered Startup, the bidder shall be exempted from the the eligibility criteria of
"Experience Criteria" as defined above subject to their meeting of quality and technical specifications. The bidder
seeking exemption from Experience Criteria, shall upload the supporting documents to prove his eligibility for
exemption.

4. If the bidder is a DPIIT registered Startup, the bidder shall be exempted from the the eligibility criteria of
"Bidder Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder
is DPIIT Registered OEM of the offered products, it would be exempted from the "OEM Average Turnover" criteria
also subject to meeting of quality and technical specifications. The bidder seeking exemption from Turnover shall
upload the supporting documents to prove his eligibility for exemption.

5. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail the Purchase preference for services, the bidder must be the Service
provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along with the
bid in respect of the offered service. If L-1 is not an MSE and MSE Service Provider (s) has/have quoted price
within L-1+4+ 15% of margin of purchase preference /price band as defined in the relevant policy, then 100% order
quantity will be awarded to such MSE bidder subject to acceptance of L1 bid price. The buyers are advised to
refer to the OM_No.1 4 2021 PPD_dated 18.05.2023 for compliance of Concurrent application of Public
Procurement Policy for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in
India) Order, 2017. Benefits of MSE will be allowed only if the credentials of the service provider are validated on-
line in GeM profile as well as validated and approved by the Buyer after evaluation of submitted documents.

6. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

AR deaar /3maas 3er/Additional Qualification/Data Required

Please upload scope of work:1758949640.pdf

Operation And Maintenance Of Lifts (Elevators) - Complete System (1)

dmetidhr fafRfPAr /Technical Specifications

faero1/ Specification #=a/ Values
P / Core
Operation And Maintenance Service Is Required For Complete System
Type of Annual Maintenance Service Provider required undefined

Status/condition of equipment/machine/system (At the time of bid) || Functional but outside AMC and Warranty

Cost of consumable/Material Consumable to be provided by the buyer

Cost of spare parts Spare parts to be provided by the buyer

us3ii /Addon(s)

31faf fafAf® gxardst /Additional Specification Documents

WA /Rafésr 3fAFH /Consignees/Reporting Officer and Quantity

3/8


https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/resources/upload_nas/SepQ325/bidding/biddoc/bid-8297224/1758949640.pdf

qargat v awa
/
Quantity(Ple
ase select 1
in case
operation
and
I meinvensrce | amRw
3f&d /Consignee gcr/Address required for R/ litiona
Reporting/Officer complete equirement
system,
otherwise
mention
actual
quantity for
each line
item)
e Number of months
for which
500051,India Govt Mint, IDA, Operations &
1 Gaurav Singh Phase-Il Cherapally, (R.R 1 Maintenance
district) Hyderabad , Telangana service is required
during contract
period : 12

¥ar gru i a1 Rz & v wf/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

Buyer Added Bid Specific Scope Of Work(SOW)

Text Clause(s)

Subject: NCAMC (Non - Comprehensive Annual Maintenance Contract)
of G+3 Manual Door Passenger Lift for a period of 12 months

A. Scope of NCAMC Service for G+3 Manual Door Elevator includes

Lubricating moving parts and hinges: Apply appropriate lubrication to all moving parts such as pulleys,
bearings, and hinges etc., to reduce friction and maintain smooth operation.

Checking lift operation and responsiveness: Verify that the lift is responding promptly, doors are openin
g and closing smoothly, and there are no abnormal sounds or vibrations during operation.

Verifying proper functioning of buttons and indicators: Test all buttons, floor indicators, and emergency
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buttons to ensure they are functioning correctly.

iv. Inspecting and cleaning door mechanisms: Check the door opening and closing mechanisms, including r
ollers, tracks, and sensors, for any obstructions, damage, or misalignment. Clean them to remove dust or
debris that may affect proper functioning. Check fixing of door operator cams, micro hitches and other me
chanical parts.

V. Inspecting and cleaning the hoist way and pit area: Thoroughly inspect the hoist way and pit area for d
ebris, oil leaks, or any signs of damage. Clean the area to maintain a safe and clean environment.

Vi. Testing and adjusting door closing and leveling: Check the door closing speed and leveling accuracy to e
nsure they are functioning properly. Make necessary adjustments to maintain proper door operation and al
ignment. Inspect and check for proper floor alignment.

vii. Checking and cleaning elevator shaft lighting: Inspect and clean the lighting fixtures in the lift shaft to en
sure adequate illumination for maintenance and emergency situations.

viii. Check the chain or belt tightness and wear.

iX. Inspecting and testing safety features: Check the emergency brakes, over speed governors, and other s
afety devices to ensure they are functioning correctly. Test their operation as per the manufacturer’s guide
lines.

X. Testing and recalibrating elevator sensors and switches: Test the door sensors, limit switches, and other

sensors to ensure accurate detection and smooth operation. Recalibrate if necessary.

Xi. Inspecting and adjusting door locks and latches: Check the door locks and latches for proper engagemen
t and alignment. Adjust or replace any faulty components as needed.

Xii. Comprehensive inspection of all mechanical and electrical components — Conduct a thorough inspectio
n of the lift's mechanical and electrical systems, including motor, cables, brakes, control panels, and wiring
. Identify any signs of wear, damage, or potential issues that require attention. Checking of contactors,
relays, connectors & fixing of wirings.

xiii. Inspect and check the cab and frame rail.
Xiv. Clean the elevator pit and exterior elevator cab.
B. Terms and Conditions:

i. Mandatory monthly preventive maintenance visits during AMC period [‘Visit’ - means engineer/technician’s
preventive maintenance visit at our site to complete all the mentioned scope of works.]
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i. Unlimited Lift breakdown call visits.
iv. iii. All basic consumables such as Oil, Grease, cleaning cloth, Insulation tapes etc.,, as required for Service o
f the lift will be in the scope of Vendor.
Vii.

3. Buyer Added Bid Specific ATC
Buyer Added text based ATC clauses
1. The bidder should have capability and capacity to provide the similar services.
2. The bidder should submit signed and stamped copy of bid document as a token of acceptance of all the
terms & condition of the tender.

4. Buyer Added Bid Specific SLA
Text Clause(s)

i This NCAMC is for a period of 12 Months from the date of issue of contract.

ii. Successful vendor should ensure to complete all service jobs as mentioned scope of works during their
Preventive maintenance visits and should maintain corresponding checklist of mentioned jobs, certified by
Section in-charge of Electrical maintenance section and same should be submitted along with bill.

iii. The Non- comprehensive maintenance charges shall be payable to the Successful bidder on Monthly bas
is after submission of invoice along with Service/ Maintenance call reports.
iv. Any additional spare parts /accessories as required for replacement should be provided by IGMH.

V. In case of unsatisfactory services provide by NCAMC service provider, issued contract can be terminated

at any time during the term of contract with an advance notice of 15 days.
Vi. payment Terms: The Non- comprehensive maintenance charges shall be payable to the Successful bidd
er on Monthly basis after submission of invoice along with Service/ Maintenance call reports
o/ Disclaimer
The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-
1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.
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2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

© N o v A

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.
12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.
13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Any ATC clause in contravention with GeM GTC Clause 4 (xiii)(h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

16. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

17. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract
and Buyer may take suitable actions as per GeM Contract.

This Bid is governed by the @rar=g a1 3R erf/General Terms and Conditions, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @raA=a f&7e7 3R aci/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH B WA AT & TS 26 & T H AT & WY HH T AN a aral g7 & A F wiig W ufdey & g9y &
HIT & YT H{H ol TS I drel o & s o =X 580 @Al & [ ¢ & fow it o3 gom 59 a8 @3 & aren
qeTA WY & wH Uohgpd allfds & oo o §#T s &l g8 Fgureld Bl eem 3R IS o ared avwon fRw S
T FHD AWl o Pl W AT Bl dehiel AT ¥l AR FIfed b AN M T Feel HILars & 3T 29T lin terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.
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https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf
https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20250927
https://bidplus.gem.gov.in/bidding/bid/bidsla/68843926106176

---¢=are/Thank You---
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